Welcome to

Avail Recovery Solutions
World-Class IT Asset Disposition (ITAD)

@ availrecovery



Overview of Services

Asset Recovery and Disposition:
Safely recover value and dispose of data-bearing assets using a certified partner

* Up-front buyback offers based on internal inventory

* Full-service white-glove logistics for equipment retrieval
from data centers and offices

* Fully compliant data destruction process
* International reach
* Online client portal for asset/project tracking

* Certified environmental solutions for electronics recycling
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Geographic Reach
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@ Direct Coverage
@ Partner Delivered
@ Limited Service Availability

@ CIVdiIrecoverq www.availrecovery.com



Certifications and Risk Mitigation

R2 Responsible™

Recycling

R2: Requires certified companies to
have a strict policy on managing
used and end-of-life electronics
equipment, components and
materials based on strategies such
as reuse, materials and energy
recovery and/or disposal -
https://sustainableelectronics.org/
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1S 14001:2015
BS OHSAS 180012007
CERTIFIED

ISO14001: A set of environmental
standards meant to maximize the
value of end of life electronic assets
through collection, data destruction,
and resale/ repurposing of
electronic assets.
https://www.iso.org/iso-14001 -
environmental-management.html

o

BS OHGAS: 18001:2007
CERTIFIED

OHSAS 18001 /1SO 45001:
International standard for
occupational health and safety
https://www.iso.org/news/ref2272.ht
ml
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Process Overview

Inventory Proposal Processing and
evaluation acceptance data destruction
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Submit inventory Up-front offer Pickup and Final
for review proposal logistics settlement
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Typical Process Flow

Send an inventory list of model
numbers to:

sales@availrecovery.com
Or submit through:

https://[www.availrecovery.com/
contact/.

® avail

Our client services team
will respond within 24
hours requesting any
specific information that
may be needed to
accurately assess the value
of your equipment

A formal e-sign proposal is made

to procure the list of assets

includes pricing for potentially

necessary services:

* On-site white glove de-installation
and pickup across North America

* Certified data destruction (on-site or
off-site options available)

* Detailed reporting of assets and
access to a client portal

www.availrecovery.com



Typical Process Flow

If required, we have available a
Master Services Agreement,
Non-Disclosure Agreement,
Business Associates Agreement,
Statement of Work, and
Certificate of Insurance for
legal and compliance review

® avail

Once quote is
signhed, the pickup
and on-site services
are usually arranged
within | week

Equipment is
processed in
accordance with
your service
requirements

Payment and Repeat
reporting are sent to

the customer within

45 days to close out

the project

* Payment can be sent directly or
applied to a major reseller’s credit
account (CDWY, SHI, Insight)

www.availrecovery.com



Our Policies

® avail

Published Information
Security Policy:
https://availrecovery.com/wp-

content/uploads/2018/10/Avai

|_Recovery_Solutions_Inform

Published Environmental
Health and Safety Policy:
https://availrecovery.com/wp-

content/uploads/2018/10/Avai
|_Recovery Environmental _

ation_Security Policy.pdf

Health_and_Safety_Policy.pdf
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https://availrecovery.com/wp-content/uploads/2018/10/Avail_Recovery_Solutions_Information_Security_Policy.pdf
https://availrecovery.com/wp-content/uploads/2018/10/Avail_Recovery_Environmental_Health_and_Safety_Policy.pdf

Sample Reporting

Manufacturer
LINKSYS
INTER-TEL
FLUKE NETWORKS
SONICWALL
ADTRAN
CARRIER ACCESS
CIsco

D-LINK

ARRIS
'VELOCLOUD
cisco

LINKSYS

BLACK BOX
NETGEAR
NETGEAR

BLACK BOX
RIVERBED
BLACK BOX
3coM

w1

cisco

Sun Microsystems
INTER-TEL
Sun Microsystems

|| Part Number
EZXS55W
CPU/PCM-F
TS19
TZ180
H4TUR
600
SR2016
DE-816TAC
NVG595
5X0
EZX538W
EZXS55W
KV50085A-R2
DS104
FE104
KV50085A-R2
CX-255
KV5008FA-R2
3C16611
APS-16
SR2024C

3320
550.5245
A1000
D300XT

SDX-DS00C
1900

380

360
WS-C2924-XL-EN
ASASS10

ASASS10
WS-C3560G-24TS-5
WS-C3750-48P5-5
WS-C3524-XL-EN

|~ Category |r Serial
Network Switches R9150H329538
Networking 0TF1V948334
Networking LRI7319
Networking 0017C52148D8
Networking FO1A9923
Networking 23033004522
Networking REL1045000128
Networking HHE1000230
Networking 3.54481E+13
Networking VC05200036419
Routers 124000418
Network Switches R91601428499
Networking 0002-355734
N, 670

DD9C
I 19

D!
Lap!
Networking (0PLOB848141
Tape Drives and Libraries TRFEF7CODD
Tape Drives and Libraries 1130011
Tape Drives and Libraries 3054155
Tape Drives and Libraries 4060732
Tape Drives and Libraries 951666
Tape Drives and Libraries 3054142
Tape Drives and Libraries 3051933
Tape Drives and Libraries 700044688
Servers 9TM4ID1
Desktops GHs3BBL
Desktops BACKBA1
Networking FAB0406Y1IM1
Networking JMX1209L1KH
Networking JMX1209L1K)
Networking FOC1032Z8F7
Networking FDO1220Y0K3
Networking FAAD443F0BT

20ADATF

|r|Asset Tag |-|Date |~/ UID hd

sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
Sample Data
sample Data
Sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data

sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
Sample Data
sample Data
Sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data
sample Data

12/9/2019 18:42 TRFEBFF547
12/9/2019 18:04 TRD92BB002
12/9/2019 18:02 TRSES942BA
12/9/2019 17:53 TR7C2D270D
12/9/2019 17:50 TRSFABCTAC
12/9/201917:19 TRSSAE1389
12/9/2019 16:12 TRC62DB381
12/9/2019 16:06 TR799C4335
12/9/2019 15:59 TROISE2243
12/9/201915:46 TR1BESBSBS
12/9/2019 15:38 TRE4F1D4DB
12/9/201915:36 TRE3143COE
12/9/2019 15:07 TRADE6598C
12/9/201915:06 TR25A4FA32
12/9/2019 15:05 TR19539DC7
12/9/201915:04 TR4269AB37
12/9/2019 14:55 TRAS12A3CC
12/9/2019 14:41 TROCC26611
12/9/2019 14:35 TRES8B310C
12/9/2019 14:31 TRCSD2AFA3
12/9/2019 14:27 TR686COF35

12/5/2019 23:05 TR70701336

12/5/2019 22:43 TRDC508328
12/5/2019 22:30 TR2662F538

12/5/2019 20:33 TRE15D2A56
12/5/2019 20:12 TR124EF52F

12/5/2019 19:08 TREO522AD2
12/5/2019 19:03 TREE143635

12/5/2019 18:32 TRFBCATATE
12/5/2019 18:32 TRF4156841

12/5/2019 18:32 TRSF3DCOF5
12/5/2019 18:32 TR32FEAB11
12/5/201918:32 TRO9BACB13
12/5/2019 18:32 TREEBFFEAG
12/5/201917:35 TRSTA18986
12/5/2019 17:01 TR2246EC3E
12/5/201916:56 TRA4310CFO
12/5/2019 16:52 TR25921928
12/5/201916:46 TRA44510019

12/5/2019 16:45 TRFOFDA741
12/5/2019 16:44 TR70188825
12/5/2019 16:43 TRFB16607D
12/5/2019 16:40 TR290A633C
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Customer Name: XYZ Company
Lot Number 11281

Description

Certificate of Data Destruction
Tris centfies that all data bearing equipment ingluding but not lmited to the following

Solid state non-volatie data storage
Hiard rives o intemal and sxtemal
Network equipment
Tape media

B00-23 Rev. 1
ct. Data sanitization
herence to all required

Media has been santized. pul
Purge/Destroy guidefines or O}
andior destruction was perfor]
local and intemational standa

GOPR
HIPAA

PCI Compliance Data)
Sarbanes-Orley (S0)
FACTA

Chain-of-custody was maintai \ave been sczounted for

s ifies that the I d by. e in
strict compliance with the guidefines set by the United States Environmental Protection Agency and the
pursuant to i 566273 and 566261, All waste wil
be processed by a centfied facity n accordance with R2:2013, 1S 14001, and OHSAS 16001
standards_Avail y ‘with dispossl of goods.

Transfer of Property and Ownership

Customer certies they are the Lawful awner of the goods freely from any encumbrance and has the right

to sell these goods. Customer wil support and of P ¥
LLG and acknowledges that upon receipt of goods Avail Recovery Solutions LLC shall have all ights to
sel, transfer, and handle goods in accordance with the requi of the Envi

Agency

Avail Recovery Solutions, LLG | www availresovery.com | B55-806-2576

solutions for managing  sssets

following:

800-93 Rev. 1
ct. Data sanitization
herence to all required

\ave been acsounted for.

feons LLC were handied in
bi Protection Agency and the
273 and 588261 All waste wil
. and OHSAS 18001

Med with disposal of goods.

Incumbrance and has the right

I to Avail Recovery Solutions
5 LLG shal have all rights to
Environmantal Protection

| 8558062578

fogy assets
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Portal

Demo Account = 0 o .
ELECTRONICS ORDERS SCHEDULED .
pashboard RECYCLED B uoondzay-fngrygrsz SALES REP IS
Schedule Order Pounds 5 > : nTinide
1,300.00
FileService
Order # Order Date Reference Carrier Received Date Settle Date Receipt Weight Asset Cou
Q 11/04/2019 Our 0 0
o 07/14/20 oul 14/201
O 2 Oui 4/201 00 0
o 7/09/2019 201 07/14,
o
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Customer References

WHOLE verizon’

media DALEMC ’I)

Girl Scouts

¥ charmony Colliers © BROADCOM )
novo nordisk
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Contact us

For further questions,
please contact at
sales@availrecovery.com

www.availrecovery.com
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