
World-Class IT Asset Disposition (ITAD)

Avail Recovery Solutions

Welcome to



www.availrecovery.com

Overview of Services

• Up-front buyback offers based on internal inventory

• Full-service white-glove logistics for equipment retrieval 

from data centers and offices

• Fully compliant data destruction process

• International reach

• Online client portal for asset/project tracking

• Certified environmental solutions for electronics recycling

Asset Recovery and Disposition: 

Safely recover value and dispose of data-bearing assets using a certified partner
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Geographic Reach

Direct Coverage

Partner Delivered

Limited Service Availability
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Certifications and Risk Mitigation

R2: Requires certified companies to 

have a strict policy on managing 

used and end-of-life electronics 

equipment, components and 

materials based on strategies such 

as reuse, materials and energy 

recovery and/or disposal -

https://sustainableelectronics.org/ 

ISO14001: A set of environmental 

standards meant to maximize the 

value of end of life electronic assets 

through collection, data destruction, 

and resale/ repurposing of 

electronic assets. 

https://www.iso.org/iso-14001-

environmental-management.html 

OHSAS 18001 / ISO 45001: 

International standard for 

occupational health and safety 

https://www.iso.org/news/ref2272.ht

ml 

https://sustainableelectronics.org/
https://www.iso.org/iso-14001-environmental-management.html
https://www.iso.org/news/ref2272.html
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Process Overview

Submit inventory 

for review

Up-front offer 

proposal

Pickup and 

logistics

Final 

settlement

Inventory 

evaluation

Proposal 

acceptance

Processing and 

data destruction
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Typical Process Flow

1 2

Send an inventory list of model 

numbers to:

sales@availrecovery.com

Or submit through: 

https://www.availrecovery.com/

contact/.  

Our client services team 

will respond within 24 

hours requesting any 

specific information that 

may be needed to 

accurately assess the value 

of your equipment

3

A formal e-sign proposal is made 

to procure the list of assets 

includes pricing for potentially 

necessary services:
• On-site white glove de-installation 

and pickup across North America

• Certified data destruction (on-site or 

off-site options available)

• Detailed reporting of assets and 

access to a client portal
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Typical Process Flow
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If required, we have available a 

Master Services Agreement, 

Non-Disclosure Agreement, 

Business Associates Agreement, 

Statement of Work, and 

Certificate of Insurance for 

legal and compliance review

Once quote is 

signed, the pickup 

and on-site services 

are usually arranged 

within 1 week

6

Equipment is 

processed in 

accordance with 

your service 

requirements

7 8

Payment and 

reporting are sent to 

the customer within 

45 days to close out 

the project

Repeat

• Payment can be sent directly or 

applied to a major reseller’s credit 

account (CDW, SHI, Insight)
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Our Policies

Published Information 

Security Policy: 

https://availrecovery.com/wp-

content/uploads/2018/10/Avai

l_Recovery_Solutions_Inform

ation_Security_Policy.pdf

Published Environmental 

Health and Safety Policy: 

https://availrecovery.com/wp-

content/uploads/2018/10/Avai

l_Recovery_Environmental_

Health_and_Safety_Policy.pdf

https://availrecovery.com/wp-content/uploads/2018/10/Avail_Recovery_Solutions_Information_Security_Policy.pdf
https://availrecovery.com/wp-content/uploads/2018/10/Avail_Recovery_Environmental_Health_and_Safety_Policy.pdf
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Sample Reporting
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Portal
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Customer References
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Contact us

For further questions, 
please contact at 
sales@availrecovery.com

Explore more on
www.availrecovery.com

https://www.availrecovery.com/

